
Blueprint for Reserving a Ticket at the BGSU Theatre Box Office 
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Reservation 
taken 
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Online/ 
Website

Greet, take 
ticket, screen, 
return stub

Registration 
System

Check 
Customer
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-Check 
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-Direct 
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Service Blueprint: Chicago Cubs Game

Mail Out 
Ticket

Ticket 
Sent via 
FedEx
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Contact Person (Onstage)
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Billing



    
 
Physical  
Evidence:            Forms              facilities (interior and exterior)         forms        facilities People  forms 
            Correspondences           campus          correspondence       decoration           correspondence 
                 environment             Equipment 
                  Environment 

                
     

Cust 
Calls 
 

Receives 
Tent. 

Confirm

Visits 
Campus/ 
Requests 

needs 
 

Receives 
Final 

confirmation 

Holds
event 

Follow 
up with 

Mgr. 

Receive  
invoice 

Mails 
check. 

Receptionist 
takes info. 

Faxes tent. 
confirmation 

Show 
facilities 

Planner 
receives 

info. 

Enters 
reservation 
in system 

Enters 
needs in 
system

Generates/faxes 
Final 

confirmation 

Bldg. Mgr. 
receives 

reservation 
from system 

 
Setup 

 

Meet with 
customer 
 

Remains on hand 
for event/ 
problems 

 Invoice 
Prepared/ 

 

Payment 
Processed 

Teardown 
room 

 Room 
cleaned 

Room 
diagram 

 



Physical 
Evidence

Customer

Contact 
Person
Onstage

Backstage

Support 
Processes

Service Blueprint
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food
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